Tel: 07880354500
Email: laceyjordanpmu@hotmail.com

Eyeliner Information Sheet
Q. Where are you based?
A. The address is: Woodlawn, Beacon Hill Road, Hindhead, Surrey, GU26 6QB.
Q. How much does Eyeliner cost? It costs £250. My clients Top-up’s are charged at £150 per
session, as long as it’s no later than 2 years after your last session, otherwise the treatment
will be charged at the full price. A deposit of £50 is needed to secure any appointment,
which is then deducted from the remaining balance of your treatment fee. I don’t take cards,
so unless you’re paying by cash on the day, Please arrange a bank transfer, which must reach
me before your treatment can go ahead. BACS details are at the bottom of the page.
Q. Is there a consultation fee?
A. The consultation fee is £50 and is taken off your treatment fee, should you decide to go
ahead. During a consultation, I do the patch test and discuss treatment options and
suitability for treatment. This is a half hour appointment and must be secured with the
consultation fee.
Q. How long does the procedure take?
A. The consultation is half an hour and the initial treatment session is about and hour and a
half.
Q. How long does it last?
A. The result can last between a year and 4 years, depending on skin type.
Q. If I decide to stop having treatment, over time will the tattoo completely disappear?
A. You may always have a very faint trace of the tattoo if you stop having treatments.
Q. Do I need to come for a consultation/patch test?

A. It is essential to have a patch test. If preferred, I can send you a little patch test kit in the
post. Treatment cannot take place for at least 24 hours after performing the test.
Q. What if I need to cancel my appointment?
A. You must cancel at least 48 hours before your appointment date, or you will lose you’re
£50 deposit. I will reschedule your appointment and keep the deposit until you come in for
the new appointment date, then it will be deducted from your remaining balance.
Q. How long does it take to heal and is there scabbing?
A. It takes about a week to heal and there can be a little scabbing, sloughing of the pigment
and sometimes some pigment is lost. Occasionally a client will lose a lot of pigment however,
which is down to the way an individual takes the pigment.
Q. Can I wash my hair after treatment?
A. Yes, you can wash your hair. Try not to get your eyes wet, but if they get splashed, pat
them dry with a clean tissue as soon as possible. A hand held shower head is a good way of
protecting your eyes, especially if you’re able to tip your head back whilst washing your hair.
Q. Will my eyes be red and swollen after treatment?
A. There can be some swelling and soreness/redness for 48 hours after the procedure. I
suggest taking a “One a day” antihistamine for a few days prior to treatment and about 5
days post treatment. Some clients have no swelling and/or redness. This is all dependant
upon the individual.
Q. Can I do exercise immediately after the treatment.?
A. Exercise is fine following treatment, however, no swimming, saunas, steam rooms etc, until
your eyes have healed.
Q. When can I go in the sun after treatment?
A. You can go in the sun a week after treatment, but please continue to protect your eyes
from intense sun exposure.
Q. Can I have Botox just before, or after treatment?
A. You must wait for 2 weeks after having Botox before you can be treated and must wait for
at least 2 weeks after treatment before your next Botox session.
Q. Can I have my lashes tinted before treatment?
A. You should have your lashes tinted either 10 days before treatment, or 2 weeks after
treatment.

Q. I have very sensitive eyes, can I still have treatment.
A. I don’t recommend eyeliner tattooing if you have very sensitive eyes and/or are unhappy
about having your eyes worked on generally.
Q. Is it painful?
A. I put on a good numbing cream before your treatment, so you shouldn’t feel much
discomfort at all. It’s a strange sensation, as you will feel the vibration of the needle on your
eyelid and I have to put some pressure on the skin around your eye. It’s a very quick
procedure, as long as you stay nicely still and trust me.
Q. Will it be very dark until healed?
A. The colour will start off very crisp and black, but will soften a lot during healing.
Q. Is this treatment for all ethnicities and skin and hair tones?
A. Yes, although fairer toned clients may be a little more sensitive during the procedure and
possibly feel some discomfort.
Q. Can I have the treatment if I’m pregnant, or breastfeeding?
A. No, you must wait until after the baby is born and breastfeeding has finished.
Q. Can I have the treatment if I’m undergoing Chemo?
A. You have to be at least 5 weeks clear of chemo and in some situations, a letter of consent
may be asked for.
Q. I have a health condition. Can I have this treatment done?
A. If you have a health condition and/or are taking medication, this must be discussed with
me directly, before we can proceed, to make sure there are no contraindications.
Q. I’m under 18 years old. Can I have the treatment?
A. In some circumstances, this can be done, as long as there is consent from a parent or
guardian, plus written permission from your doctor and that my insurance company is happy
for us to proceed.
Q. I’m in my 70’s. Can I have this done?
A. As long as you’re healthy and depending on your skin texture, you can have this treatment
at any age.
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